
 
 

Planning Applic ation Approved 
 
On the 16 April 2013, the Planning Committee approved the application to build the 371 homes on 
the Moor Lane site.    
  
This newsletter is to confirm that the road widening works, subject of previous newsletters, will start 
on Monday 22 April 2013.   You may have noticed that the site compound has already been set up 
in Quartermaine Avenue.  The demolition of the two properties in Westfield Way will take place 
probably in June, but only once the nesting starlings in those properties have left. 
 
On the reverse of this newsletter, you can see further information regarding the road widening works 
in the form of a series of questions and answers (FAQ’s).  Where possible, as the works progress, 
more information will be provided to you.  A number of utilities companies (eg Affinity Water, BT, 
Virgin Media) have to carry out diversions at the same time as the road widening works.  The road 
widening work is still expected to take 12 weeks to complete. 
  
As part of Surrey County Council's PFI Lighting Contract with Skanska, street lighting within the area 
is being upgraded at the same time.  If you would like further information about the street lighting 
work please contact the Surrey County Council contact centre on 0300 200 1003 or use the weblink 
www.surreycc.gov.uk/streetlights.  
 
The building works on the site will start later in the year.  The road widening works will start 
immediately and preparatory survey work and investigative work which may involve some minor 
excavating on the site will also be undertaken. 
 
Throughout the building work we will keep you informed at all stages by newsletter and our Priority 
Homes website.   
 
If you have any general queries about the Priority Homes Project, please contact Julie Mémé  of the 
Priority Homes Team on 01483 743891, email priorityhomes@woking.gov.uk or visit 
www.woking.gov.uk/priorityhomes. 
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Road Widening Work – Frequently Asked Questions and Answers 
 
 
1. Q.  What road work is taking place?  

A.  The roads in Balfour Avenue, Westfield Common, Westfield Way and Quartermaine 
Avenue are being widened. The Balfour Avenue junction with the Westfield Road is also 
being widened and improved.  

 
2. Q.  Why is the road work taking place?  

A.  The roads are being widened and the Balfour Avenue junction with the Westfield 
Road is being widened / improved to meet the requirements of the planning permission 
for the housing development at the site locally known as Moor Lane. The road works are 
necessary to allow construction vehicle access to the development site and to help 
accommodate the extra traffic from the new houses.  
 

3. Q.  Who is building the road works?  
A.  A highway contractor called Tarmac Larfarge will be constructing the works and they 
will be managed by Surrey County Council. 
 

4.  Q.  How long will the road works take to build?  
A.  It is hoped that the road works will be completed within twelve weeks. If there are 
unforeseen problems during the construction period, then the road works may take 
longer.  

 
5. Q. Will the road works take place over the weekends? 

A.  Works are not planned for the weekends but, if unforeseen circumstances delay the 
scheme, it may become necessary to undertake some works at weekends. 

 
6. Q. What will be the hours for work? 

A.  8.00 am to 5.00 pm. 
 

7. Q How will Tarmac minimise disruption and delays in peak traffic times like school 
runs etc? 
A.  Traffic signals will be controlled manually at peak times to minimise disruption. 

 
8. Q. Will I always be able to gain access to my home? 

A.  There will be occasions when works in front of some houses will prevent access to 
particular driveways in the short term but, over all, access will be maintained as far as 
possible but with slight delays at times. 

 
9. Q.Will the removed trees be replaced? 

A. Yes, replacement trees form part of the proposed works.  
 
10. Q. When will the trees be replaced? 

A. They will be replaced at a time appropriate to tree planting. 
 
11. Q. What improvements are there for pedestrians if the road is being widened? 

A. Improvements are being made to pedestrian crossing points throughout the works.  
 
12.  Q. What are the containers and equipment for at Quartermaine Avenue where the 

houses were demolished? 
A. The contractor for the works is using this area for their site offices and compound 
during the works.  
 

13. Q.  What are the Statutory Undertaker (Utility) Companies doing? 
A. As part of the works there are diversion and protection works required to various 
services where the proposed access points are, and in some of the road widening areas.  
 

14.  Q.  Who should I contact if I have queries about problems occurring whilst the road 
works are being constructed, such as a contractor's vehicles blocking a driveway, 
a poorly finished excavation, etc.?  
A. The contractor will display a sign outside their site compound in Quartermaine Avenue 
with a mobile number for emergency contact and the contractors on site can be 
approached directly in person to address minor logistical issues.   
Alternatively, contact the Woking Borough Council Contact Centre on 01483 755855 for 
advice and assistance.  
 


