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! ! ! ! ! ! ! ! ! ! !

21st June 2013 
 

Resurfacing Works at Road widening site – Balfour Avenue, Westfield Common, 
Westfield Way and Quartermaine Avenue : 02 July 2013 for 7 working days 

 
As the final phase of the current road widening works, Surrey County Council will completely renew the 
surfacing in the lengths of road that have been widened.  
 
These works will involve removing the existing road surfacing, preparing and sealing the joints between the 
concrete road slabs underneath and then applying new surfacing. 
 
Due to the nature of the works and the size of the plant involved to produce a satisfactory finish, it will be 
necessary to close the roads while these works are in progress. Traffic orders which permit closures have 
been obtained. To minimise disruption to residents, we will limit closures on the roads affected to the period 
between 9am and 3pm each working day.  We will be carrying out some operations which do not generate 
noise outside of these times to minimise the duration of the works. 
 
Works are programmed to commence on Tuesday the 2nd of July and the whole operation is expecting to 
take 7 working days.  The times of the closures and any changes will be advertised on display boards on site 
in advance of the works commencing. 
 
In the first week (2-5 July), there will be limited scope, subject to delays, to permit some traffic to pass 
through the road closures at certain times.  In the second week (8-10 July), however, when the new 
surfacing is being laid, no traffic will be able to get through the road closures. 
 
We appreciate that this will cause considerable inconvenience to those of you who access your home by car 
during the day but, unfortunately, this is unavoidable. Can you please contact the site agent, Ray Crawford, 
at the site compound or on 07841 367421 if parking nearby and walking to and from your car during the road 
closures presents particular difficulties for you.  Special arrangements will be made to accommodate 
emergency vehicles. 
 
The works are weather-dependent and maintaining a good rate of progress will rely on your co-operation in 
observing the road closures. We appreciate that you have been very co-operative while the current works 
have been underway and thank you in advance for your assistance with this final phase.  
 
Please see overleaf for further details. 
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Summary of Key points 

 
How long will the works take? 

The resurfacing works will commence on site from the 2nd of July  2013 and be completed on the 11th of July. 
Road closures on the affected roads will be from  9am  till 3pm  (weekdays only) 

Please note all start and finish dates depend on weather and operational considerations 
 

Why are the resurfacing works taking place? 

To provide a safer road for all users and prolong the life of the carriageway.  Resurfacing works would have 
been undertaken in the near future as part of our maintenance programme even if the road-widening had not 
been carried out. They have just been brought forward slightly to tie in with the current scheme. 
 
 
Will I still be able to access my home/business? 

Access  will be available prior to 9am and after 3pm on each working day and throughout the weekend. 
Please take great care when passing the works for your safety and that of our operatives.  Please do not 
attempt to cross the carriageway directly adjacent to working machinery and adhere to the warning signs 
‘HOT SURFACE DO NOT CROSS’.   
 
Please ensure that no cars are parked on the road immediately prior to or during the surfacing works.  Any 
vehicles obstructing the works will be removed. 
 
 
You can help us by: 

• Moving vehicles and obstructions when requested 

• Observing traffic management relating to the works 

• Allowing more time for your journey  

• Respecting our workers space and safety by driving carefully and slowly through the works  
 

 
We promise to: 

• Co-ordinate the works to cause you minimum disruption 
• Manage and direct traffic effectively and display clear signs  
• Provide supervision during the work 
• Ensure that sites are maintained in a clean, tidy and safe condition 
• Always deliver a high standard of workmanship 

 

Beware Bogus Callers 

Surrey County Council does not permit its employees or contractors to undertake work on private property 
during the course of any scheme. If anyone offers such work they will not be a council approved contractor 
and should be treated with caution. Any scheme undertaken by a council approved contractor does not 
require cash payments. 
 


